Professional
Grade
For Kory Lamphear, of Lamphear’s Lawn Service, it’s not enough to keep his
clients’ lawns mowed and landscapes looking pretty. He wants to give them more.
by KenMcEntee
Contributing Writer
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While some business owners focus on growth and profit, Kory Lamphear, owner of
Lamphear’s Lawn Service, keeps his eye squarely on providing pro-level service
with a personal touch.

job well done, Kory Lamphear
believes, results from a blend of
passion and good organization.
That, he says, is why his fullservice lawn and landscaping business has
continued to grow without compromising
the rigid service ethic and attention to detail
he provided to his very first customers 16
years ago.
Back then Kory was a 14-year-old
entrepreneur who convinced his father to
drive him and his commercial-grade push
mover to various Medina neighborhoods
to manicure lawns. Today, his Lamphear’s
Lawn Service green and white trucks can be
spotted daily all around Medina County—
wherever meticulous lawn and landscaping
services are demanded.
“A lot of thought has been put into
controlling our growth,” Kory explains, as
he prepares to join one of his landscaping
crews on a job site. Unlike many business
owners who expand themselves into a plush
chair in a comfortable air-conditioned office,
Kory prefers to remain hands-on in the sun.
“Sometimes a business gets too big too
fast to the detriment of the personal service
it gives to its existing long-time customers,”
he says. “The management team and I make
sure that doesn’t happen here. I’m proud of
our fast growth because I know it’s the result
of so many happy customers. But we’re very
careful about taking on new work. We would
rather turn a job down than give it less than
our complete attention.”
To make sure every facet of his company
runs as smoothly as its well-oiled equipment,
Lamphear is separated into divisions that
focus on:
• Residential lawn service
• Commercial and multi-unit lawn service
• Landscape design and installation–
including outdoor living spaces

• Landscape maintenance
“Our crews are highly trained and
specialized,” Kory emphasizes. “We don’t
have our landscape crew cutting grass and
we don’t have our mowing crew installing
landscapes. Each division is lead by a
manager who has been with us for a long
time and shares our passion for excellence.”
Marcus Neuman, Kory’s cousin, best
friend, and manager of the lawn service
division, has worked with Kory since they
were 15 years old. Shane Sir Louis has been
Lamphear’s Landscape Division manager
since it was formed eight years ago.
“Our managers all are hands on,” says
account manager and landscape designer
Kevin Mick, who started plowing snow
for Kory when the business was still in its
infancy. “They set an example and that helps
to form very well-trained crews.”
Lamphear’s stands out from many other
yard care services from the moment you ring
the company’s phone. That sound you hear
on the other end of the line is a real human
voice–not a digital reproduction that will
instruct you to leave your name, number,
and a brief message.
“Some business owners emphasize that
you can call them directly on their cell
phones,” Kory laughs. “Whether you call
their mobile phones or a landline in an empty
office, you’re still probably going to have to
leave a message and wait for a call-back. We
have a secretary who answers the phone and
helps you with whatever you need. It’s kind
of a rarity today.”

“It all begins with the
right people and the
right equipment.”
It’s also a rarity for a company to display
as much passion for its work as Lamphear’s,
Kevin insists.

Lamphear’s Full Season Service Program makes it simple to have the best looking yard and landscaping in the neighborhood. Pictured above, from left to right: Shane
Sir Louis – Landscape Divisions Manager, Dave Kupiec – Shop Manager, Marcus Neuman – Lawn Maintenance Divisions Manager, Kory Lamphear – Owner/Operator, and
Kevin Mick – Sales/Accounts Manager.

“Part of that passion comes from being
a tight-knit group,” he reveals. “A lot
of us have been here for many years and
we’re more than just colleagues. We’re all
good friends. We hang out together. We’re
Godparents to each other’s kids. We’re in
each other’s weddings. It makes it fun to
come to work and our enthusiasm shows
through in the end result. We’re all working
together with a lot of pride in what we do.”
Lamphear’s, Kory insists, has lawn care
and landscaping down to a science.
“It all begins with the right people and
the right equipment,” he says. “Our system
is well planned and extremely efficient,”
says operations and shop manager Dave
Kupiec, who oversees a daily maintenance
program to be sure the equipment is always
in top working condition. “Our customers
never have to worry that we won’t show up
because a mower is broken down.”
Lamphear’s landscaping division offers
design-to-install services, beginning with
a complimentary walk through your yard
with Kevin, who can then create your
news landscape in vivid detail right on a
computer screen.
“Our software allows Kevin to put up
an image of your house, then add in trees,
plants, and other options, so you know
exactly what your project will look like
when it’s finished,” Kory says. “We also
can design and install fantastic patios and
outdoor kitchens that will let you spend
your summers out of the house, enjoying
your gorgeous new yard.”

In order to avoid delays on landscaping
jobs, Lamphear’s maintains an ample
inventory of nursery stock, along with
mulch, natural stone, and other materials.

“We also can design
and install fantastic
patios and outdoor
kitchens so you can
spend your summer out
of the house.”
“We select and deliver plants and
materials weekly to our jobs in advance,”
Kory says. “That way, our crews are never
delayed because they don’t have what they
need to work with. All of our plants are from
Ohio growers and they are all professional
grade.”
With its Full Season Service Program,
Lamphear’s Lawn Service makes it simple to
have the best looking yard in the neighborhood.
The program includes mulching, deep edging,
weekly lawn care, shrub pruning twice a
year, and weed control applications. You
can schedule your lawn maintenance or
landscaping service by calling 330-725-2102.
You also can get more information by visiting
LamphearLawn.com.

All of Lamphear’s plants are from Ohio growers and they are all
professional grade.

